MoouabHoe npujioxkenue «I'ocycayru Jlom»

«['ocycnyru JloMm» — HOBOe MOOWJIBHOE MPUIIOKEHUE sl COOCTBEHHHWKOB HEIBH)KHMOCTH B
MHOTOKBapTUPHBIX JIOMax, KOTOpPOE MO3BOJIAET pemnTh Bce Bompockl XKKX B ogHOM OKHe.
[Tpunoxxenue co3mano Ha 0aze rocymapctBeHHoOW uHpopmanmonHoW cuctembl KKX («TUC
KKX»). Ludposoe pemenue pazpuBaer AO «Omeparop WHGOPMAITMOHHOW CHCTEMBD» TPHU
noanepxkke Munctposs 1 Munnudper Poccun. Ilpunoxxkenne moCTymHO JUIsi CKayMBaHUS B
RuStore, AppStore, Google Play u AppGallery. Bosee 6 MiIH pocCHsIH YK€ CIEIaal YCTaHOBKY.

OcHoBHbIE QYHKIIUU
3asiBKHU

B npuinokeHun MOXKHO OTHPaBUTH 3afBKY B YIPABISIOUIYI0 OpPraHM3alMI0 MPSIMO Yepe3 CBOM
cmaptdoH, B Mob0oe BpeMs U B ynoOHOM mecte. PaboTaeT yMHBIN 4aT-00T, KOTOPBIA MOMOKET
KJaccu(uIupoBaTh MpodieMy M 3a7acT yTOUHSOIIMe Bompockl. K 3asBke MOXHO H00aBHUTH
WUTIOCTpUpyomue npobiemy ¢ororpaduu. [locme oTmpaBKHM NPHIIOKEHHE  COOOLIUT
periaMeHTHPOBAHHBIE CPOKM OTBETa, a Korjga oOparHas CBA3b MOCTYNIUT — MPULUIET
yBenomiieHre. OTBET yIpaBIsIOUIed OpraHu3alMd MOKHO OLEeHHTh. Ecim mpobnema Tak u He
pemmiace, MOJb30BATENb MOXKET TI0XKaJIOBaThCs B IKWIMIIHYIO HMHcrekuuio. [lomumo
YIPaBIIAIONICH OpraHU3allly, M0JIb30BaTeNlb MOXKET OTIPABUTH 3asBKY B PECYPCOCHAOKAIOUIYIO
OpraHm3aIyio (eciam mpodlieMa KacaeTcs CYETYUMKOB) UM B CIYKOy MOAIEPKKH (€clu eCcTh
BOIIPOCHI 0 paboTe MPUITOKEHU).

KoanekTuBHbBIE 3aIBKH

C cents6ps 2024 rona y mosib3oBareield €CTh BOZMOXKHOCTD IOAATh KOJJICKTUBHYIO 3asBKY B
YIPaBIIAIONIYI0 OpraHu3anuio. MHummarop myOoauKyeT 3asBKY JUIsl COCENEH M OTHpaBiseT ee,
KOI'Zla COCEIM IPUCOEANHATCA K HEM. YTIpaBistolas OpraHu3alys IoJay4aeT OHY 3asBKY BMECTO
HECKOJIbKUX U TOTOBUT OJMH OTBET, KONHIO KOTOPOIrO IMOJYy4YarOT BCE IMPHUCOEAMHMBIIHECS
xuiblibl. CoceM MOTYT CIEINUTH 3a IIPOrPECcCOM 3asBKM BMECTE ¢ MHHULIMATOPOM U IOJIyYaroT
MyII-COOOIIEHHS, KOTJa CTaTyC 3asiBKU N3MEHHIICS.

JloMoBBI€ YaThI

B «locyciyru Jlom» y Ka)xJI0ro MHOTOKBAapTUPHOTO J0Ma €CTh CBOW OOIIEIOMOBOM yaT Ha
wiatpopme VK Meccenmkep. I[lomacts B HEro MOryT HCKIIOUUTENIBHO IOATBEPKIACHHBIC
COOCTBEHHUKH KBapTHUp, Mepeiis no 0aHHepy B MOOWJIBHOM mpuiioxeHuu. [IpucoenuHsscs K
yary, IOJIb30BaTeNIb MPOXOIUT OECHIOBHYIO aBTOpHM3aluio uiu perucrpanuio B VK u B
JaJbHEUIIIEM MOKET 3aXO0JUTh B 4aT Hanpsmyro u3 VK. JIoMOBBIE YaThl B MOIYJISIPHOM COLICETH
HO3BOJISIIOT KUTENSIM TO3HAKOMHUTBCA C COCEIIMHU, HAlTH €IMHOMBIIUIEHHUKOB, OOCYAUTh U
pemuTh MpoOJIeMbl, Kacaromuecs MX Joma. B dare ymoOHO oOCyXaaTh pEIIeHHS Iepes
oprasHu3zanuei o0e10MOBOro COOpaHusl COOCTBEHHUKOB MIJIM OTIPABKON KOJUIEKTUBHON 3asBKH.
B ortnuumne ot 4aToB, MHUIIMUPOBAHHBIX KUJIbLAMH, O(QUIUAIBHBIA YaT 3alUILEH OT yAaJIeHUs
WJIM UCKJIIOUEHUS OTIENIBHBIX COCENEH.

I'onocoBanue

B IMMPUIIOKCHUHN ITOJIB30BATCIIb MOXKCT I'0OJIOCOBATH B O6H_I€I[OMOBI>IX C06paHI/I$IX COGCTBGHHI/IKOB,
OpPraHU30BaHHBIX B 3a04YHON (OpME C MCMHOIH30BAHUEM CHUCTEMBL. JTO IMO3BOJSET MPUHUMATH
pelIeHus o A0MY, HE3aBUCUMO OT BPEMEHH CYTOK MJIM MECTOIOJIOKEeHHs coOOCTBeHHUKOB. Korma
HAYMHAETCS TOJIOCOBaHHWE, HAa TJABHOW CTpaHHIe mosBisercs OanHep. Ilepeiins mo Hemy,
M0JIb30BaTEIh MOXKET O3HAKOMUTHCA ¢ MHGopMalueit o coOpaHuu (KTO HHUIMATOP U 10 KaKOro
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CpOKa MOXHO TOJIOCOBAaTh), M3yYHTh MOBECTKY TOJIOCOBAHHS W JOMOJHHUTEIHHBIC MaTepUAIIBI,
KOTOpBIE IIOMOTYT NMPUHSTH perieHue. [loka coOpanme OTKPBITO, MOIH30BATENb MOXKET rOJI0COBATH
B 11000€ y100HOE BpeMH.

IMoxazanus

B pasnmene «llokazanusi» MOXKHO IepenaBaTh JaHHbIE BceX NpUOOPOB ydeTa MO JHOOBIM
KOMMYHaJIbHBIM pecypcam. [lepen oTmpaBkoil MOKa3aHW MPUIIOKEHHE OTOOpa)kacT ITaHHbBIC
IOpelbIIyIIero Mepuoja M IMOACYUTHIBaeT pacxona. Ecnum BBoAMMOE mOKazaHuWE MEHbIIE
IOPEIbIAYIIEro WM pacXoJ B OSTOM MeECALle BBIIIE CPEIHEro, MPUJIOKEHWE BBIBOJIUT
NpeIynpexaeHue M IpejaraeT emie pa3 NepenpoBEpUTh JaHHBIE. B mpuioxeHuu ymoOHO
CJIEIUTh 3a €KEMECIYHBIM PACXOJIOM PECYPCOB: UCTOPHUSI MTOKA3aHUM MOJCKAKET, CKOJIBKO BOIBI
WM 3JIEKTPUYECTBA MOTPAYEHO B MPEIbIAYIINE TEPUOIBI.

[Tpubops! yuera MOXKHO IOAIUCATH: 3TO YAOOHO JJIS TeX COOCTBEHHUKOB, Y KOTOPBIX B KBapTHPE
OoJbIlle OJTHOTO CUETYMKA Ha KaXIblil pecypc. Eciam ke y mombp3oBarenss He O0TOOpaKaroTCS
npuOOpHI ydyeTa WIN JaHHbIE HEKOPPEKTHBI, OH MOXKET MOJaTh 3asBKY B PECYpCOCHA0KAIOMIYIO
OpraHM3aLHIo IPSMO U3 pasjerna MoKa3zaHui. Y mpruOopoB 0003HaUEHA jaTa CIICAYIONICH TOBEPKH:
10 Mepe ee MPUOIMKEHHS TPHIIOKECHUE HATOMUHACT IT0JIB30BATEIISIM O HEOOXOIMMOCTH IPOBECTH
MOBEPKY, 4T00BI n30exaTh pocta cueToB 3a JXKKYV.

Cuera

B pasmene «Cuera» COOCTBEHHHK MOXET MOCMOTPETh KBUTAHIMIO M YBUJETH MOAPOOHYIO
pactumdpoBKy BCEX YCIyr, KOTOpbIe oruiaunBaeT. Kpome TOro, oH MOXKET OIUIATHUTH CYET
YaCTHYHO, BBE/IS HY)KHOE 3HaYCHUE BPYUYHYIO. B pa3jierne MOKHO 1MoIaTh 3asiBKY B YIIPABJISIONIYIO
OpraHM3aluio, YTOOBI 33/1aTh YTOUHSIOIIUE BOMPOCH O HAYHUCIICHHUSIX MJIM MPOIUIBIX MIaTeKaX.
OrmtaTuth cyera MOXxHO Kaproii, MirPay (tonbko ams Android) uinu ¢ momornrsio CBIT.

OTueTnl

B «ocycnyru Jlom» TmoNb30BaTeIM MOMYYalOT BO3MOXKHOCTH KOHTPOJIMPOBATH PACXOJIBI
VIPABJISAIONICH KOMIIAHWUH, U3ydas €€ OTYETHl 3a NPOIICIIIHe TOAbl. V3 JOKYMEHTOB MOHO
y3HaTh, CKOJBKO JICHET IMOTPAYeHO W Ha Kakue paboThl. OTYET 3a MPEIbIAYIIHHA TOJ OOBIYHO
pasMeniaroT jo 1 anpeins. Eciu oTyeTa HET WM y TIOJIL30BATENsl €CTh BOIPOCHI IO MPOBEJICHHBIM
paboTam, OH MOXKET OTIPABUTH 3asBKy B YIPABJISIONIYIO OPraHHU3AI[MI0 M 3alPOCHTH OoJjee
MOIPOOHBIA OTYET.

KanurajabHblil peMOHT

B IMMPUIIOKCHUU TTOJIB30BATCIIM MOT'YT O3HAKOMHTLCA C IUIAHAMU IO KAalUTAJIBHOMY PCMOHTY H
MMOCMOTPETh, Kakue paboThl ObUIM MPOBEACHBI B AJoMe paHee. Kpome Toro, cCoOCTBEHHUK cpaszy
BUJINT, TJIE KOIISATCS €r0 CPEICTBA HA KAIMMTAIBHBIA PEMOHT — Y PETHOHAIILHOTO OTIepaTopa MK
HA CTICIMAITLHOM CUETE.

HNupopmannoHHbie cOO0IIEHUS

C mnomourpio paszzgena MHPOPMALMOHHBIX COOOIIECHHHM YHpPAaBIAIONIas OPTraHU3aIUs MOXKET
ONEpPaTUBHO HWH(POPMHUPOBATH IKUTEIEH O BaXHBIX HOBOCTSIX, HANpUMEp, O IUIAHOBOM
OTKJIFOYEHUU PECYPCOB WM OXKHJIaeMOW YOOpKE CHera ¢ KpBIIl. DTO AJIEKTPOHHBIA aHAJIOT
MH(OPMaLMOHHOTO CTeH/a B oabe3ae. Kpome Toro, B HeM myoauKyeTcs moyie3Hast uHhpopManus
JUIs COOCTBEHHHMKOB, TMOBbIIaiomas ypoBeHb 3HaHuM o chepe KKX. Kumbpibl u3ydaroT cBou
npaBa U 00S3aHHOCTH B MHOTOKBAaPTHPHOM JIOME, Y3HAIOT, KaK SKOHOMHUTb PECYPChl U MEHbIIIE
IJIaTUTh 3a KUJTUITHO-KOMMYHAJIbHBIC YCIIYT'H, IIOJIYUAalOT COBCTHI 110 PCMOHTY.



